TERMS OF SERVICE
Keep A Lid On It
Owned and operated by Avalon Karatau
Mooroopna, Victoria, Australia
Last updated: September 2026
By using this website, making a booking, purchasing a service, attending an event or participating in a class with Keep A Lid On It, you agree to these Terms of Service.
If you do not agree with these terms, please do not use the website or book a service.
1. ABOUT KEEP A LID ON IT
Keep A Lid On It provides personal reading experiences, events, classes and complementary wellbeing experiences.
Services may include:
· Flower / Language of Flowers Readings
· Coffee and Tea Readings
· Chinese Face Reading
· Palm Reading
· Private and group reading experiences
· Markets and special events
· Classes and workshops
· Complementary wellbeing classes and experiences offered by participating practitioners
Services, prices, locations, dates and availability may change from time to time.
2. READINGS AND PERSONAL INSIGHT
Readings are provided as a form of personal reflection, entertainment, symbolism and insight.
Readings may explore themes such as relationships, personal direction, choices, emotions, characteristics, patterns, possibilities and life experiences.
Readings are not guaranteed predictions of future events.
Information provided during a reading is not intended to be, and must not be relied upon as:
· medical advice
· psychological or mental-health advice
· legal advice
· financial or investment advice
· professional counselling
· diagnosis or treatment of any condition
You should seek advice from an appropriately qualified professional where professional advice is required.
You remain responsible for your own decisions and actions.
3. NO GUARANTEE OF RESULTS
Every person's experience of a reading is different.
Keep A Lid On It does not guarantee that a reading will provide a particular answer, outcome, prediction, experience or result.
Any interpretation, symbolism or insight offered during a reading is provided as part of the reading experience.
4. BOOKING APPOINTMENTS
Appointments are subject to availability.
A booking is confirmed only when the booking process has been completed and any required payment has been received or an alternative payment arrangement has been confirmed.
Please provide accurate contact information when making a booking.
Private reading appointments are for the person or people specified at the time of booking.
Please arrive on time. Late arrival may reduce the available reading time and does not automatically entitle you to an extension or refund.
5. PAYMENT
Prices are displayed on the website or confirmed at the time of booking.
Payment methods may include online payment and, where offered, cash payment.
Where cash payment is selected, payment is due at the time specified when the appointment is arranged.
Keep A Lid On It reserves the right to change prices for future bookings. A price already confirmed for an existing booking will not be changed unless otherwise agreed.
6. CANCELLATIONS AND CHANGES
If you need to cancel or change an appointment, please provide as much notice as possible.
Cancellation, rescheduling and refund arrangements may vary according to the service or event booked and will be stated at the time of booking where applicable.
Where a booking is cancelled within a specified non-refundable period, the booking fee or payment may be retained, subject to your rights under Australian Consumer Law.
If Keep A Lid On It needs to cancel or substantially change a booking, event or class, you will be contacted using the details provided at booking and any refund or alternative arrangement will be handled in accordance with applicable Australian Consumer Law.
Nothing in these Terms excludes, restricts or modifies any consumer guarantee, right or remedy that cannot lawfully be excluded under Australian Consumer Law.
7. EVENTS
Event dates, times, venues and program details may change.
Tickets or places at an event are subject to availability and any specific conditions displayed when booking.
Unless otherwise stated, event bookings are for the person or persons named in the booking.
If an event is cancelled by Keep A Lid On It, appropriate notice will be provided and any applicable refund or alternative arrangement will be handled in accordance with Australian Consumer Law and the booking conditions.
8. CLASSES AND WORKSHOPS
Classes and workshops are educational and experiential in nature.
Participation does not make Keep A Lid On It, Avalon Karatau or any participating practitioner your medical, psychological, legal or financial adviser.
Where a class involves physical activity, relaxation practices or complementary wellbeing practices, participants should advise the relevant practitioner of any information that may reasonably affect their ability to participate.
Participants remain responsible for following reasonable instructions and for informing the practitioner if they feel uncomfortable or unable to continue.
9. PARTICIPANT CONDUCT
Keep A Lid On It aims to provide a respectful, welcoming and safe environment.
You agree not to:
· behave abusively, threateningly or aggressively
· harass another participant, practitioner or staff member
· deliberately disrupt a reading, class or event
· attend while significantly affected by alcohol or drugs
· engage in unlawful or inappropriate behaviour
Keep A Lid On It may refuse service or ask a person to leave where their behaviour is inappropriate or creates a safety concern, subject to applicable law.
10. AGE REQUIREMENTS
Unless specifically stated otherwise, readings, classes and events are intended for adults aged 18 years and over.
Where a particular event has different age requirements, those requirements will be stated in the event information.
11. LOCATION AND PRIVACY
Private reading locations may be provided to confirmed clients as part of the booking process.
The address of a private reading location may not be publicly displayed.
Clients and visitors must respect the privacy of the property, residents, practitioners and other clients.
No walk-ins are accepted unless specifically stated for a particular public event.
12. WEBSITE INFORMATION
We aim to keep the information on this website accurate and current.
However, descriptions, photographs, prices, availability, event information and other website content may change without notice.
Website content should not be interpreted as a guarantee that a particular service, practitioner, event or appointment will always be available.
13. INTELLECTUAL PROPERTY
Unless otherwise stated, the content of this website belongs to Keep A Lid On It or is used with permission.
This includes text, photographs, graphics, logos, branding, videos, original materials, course materials and other content.
You may view and use the website for your personal, non-commercial purposes.
You must not copy, reproduce, republish, sell, distribute or commercially use website content or original course materials without written permission.
14. PHOTOGRAPHY, VIDEO AND RECORDING
Photography or recording may take place at public events for promotional or social-media purposes.
Where recording or photography is planned, reasonable notice will be provided.
If you do not wish to be photographed or recorded, please advise the event organiser where practical.
Private readings will not be recorded or shared by Keep A Lid On It without appropriate permission, except where required by law.
15. PRIVACY
Personal information provided through this website, booking system, contact forms or mailing list will be handled in accordance with our Privacy Policy.
Please do not submit sensitive personal information through a general contact form unless it is necessary for your enquiry.
16. THIRD-PARTY SERVICES
The website may use third-party services such as payment providers, booking systems, email services, social-media platforms or other external services.
Those services may have their own terms and privacy policies.
Keep A Lid On It is not responsible for the operation, availability or policies of third-party websites or services.
17. WEBSITE LINKS
This website may contain links to external websites.
External links are provided for convenience or information. Keep A Lid On It does not necessarily endorse or control the content, availability or practices of external websites.
18. LIMITATION OF LIABILITY
To the extent permitted by law, Keep A Lid On It and its operators, practitioners and representatives are not responsible for loss or damage arising from reliance on information provided through a reading, class, event or website where that liability can lawfully be excluded.
Nothing in these Terms limits or excludes liability that cannot legally be limited or excluded, including rights and remedies available to consumers under Australian Consumer Law.
19. CHANGES TO THESE TERMS
These Terms may be updated from time to time.
The latest version will be published on this website with the date of the most recent update.
Your continued use of the website or booking of services after an update constitutes acceptance of the updated Terms, to the extent permitted by law.
20. GOVERNING LAW
These Terms are governed by the laws of Victoria, Australia.
Any dispute will be subject to the applicable laws and courts of Victoria and Australia.
21. CONTACT
If you have a question about these Terms, a booking or a service, please contact Keep A Lid On It through the Contact section of this website.
Keep A Lid On It
Owned and operated by Avalon Karatau
Mooroopna, Victoria, Australia

IMPORTANT
Keep A Lid On It provides readings and experiences for personal insight, reflection and entertainment. They are not a substitute for qualified medical, psychological, legal or financial advice.
By participating in a reading, class or event, you acknowledge that you remain responsible for your own decisions and wellbeing.

