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1. Introduction
Whoop Whoop Walk About ("we," "our," or "us") is committed to protecting the privacy of individuals and handling personal information in an open and transparent way. This Privacy Policy outlines how we manage personal information in compliance with the Australian Privacy Principles (APPs) under the Privacy Act 1988 (Cth).
2. Scope
This Privacy Policy applies to all personal information collected by Whoop Whoop Walk About, regardless of its source.
3. Open and Transparent Management of Personal Information
We are committed to ensuring that our management of personal information is open and transparent. This Privacy Policy provides details on how we handle personal information.
4. Anonymity and Pseudonymity
Where practicable, individuals have the option of transacting with us anonymously or using a pseudonym. However, this may not always be feasible, and in such cases, we will require personal information to provide our services effectively.
5. Collection of Solicited Personal Information
We only collect personal information that is necessary for our business functions and activities. This may include:
· Name
· Contact details (e.g., address, phone number, email)
· Payment information
· Information related to your participation in our tours and activities
6. Receipt of Unsolicited Personal Information
If we receive unsolicited personal information, we will determine whether we could have collected the information under the APPs. If not, we will destroy or de-identify the information as soon as practicable, provided it is lawful and reasonable to do so.








7. Notification of Collection
When we collect personal information, we will take reasonable steps to notify you of the following:
· Our identity and contact details
· The purpose of collection
· The main consequences of not providing the information
· To whom we may disclose the information
· How you can access and correct the information
· How you can complain about a breach of the APPs
8. Use and Disclosure of Personal Information
We will only use or disclose your personal information for the purpose for which it was collected, or as otherwise permitted by the APPs, including:
· Providing our services to you
· Managing our business operations
· Complying with legal obligations
· With your consent
We may disclose personal information to third parties, such as service providers, who assist us in our operations. These parties are required to protect your information in accordance with this Privacy Policy and the APPs.
9. Overseas Disclosure
We may disclose your personal information to overseas recipients, including service providers located outside of Australia. When disclosing information overseas, we will take reasonable steps to ensure that the recipient does not breach the APPs.
10. Quality of Personal Information
We take reasonable steps to ensure that the personal information we collect, use, and disclose is accurate, complete, and up-to-date. You can assist us by informing us of any changes to your personal information.
11. Security of Personal Information
We take reasonable steps to protect personal information from misuse, interference, loss, unauthorised access, modification, or disclosure. This includes implementing physical, electronic, and procedural safeguards.
12. Access and Correction of Personal Information
You have the right to request access to the personal information we hold about you and to request its correction if it is inaccurate, incomplete, or outdated. To do so, please contact us using the details provided below.
13. Complaints
If you believe we have breached the APPs, you can make a complaint in writing to our Privacy Officer. We will respond to your complaint within a reasonable time. If you are not satisfied with our response, you may refer your complaint to the Office of the Australian Information Commissioner.
14. Contact Us
For further information about this Privacy Policy, to request access to or correction of your personal information, or to make a complaint, please contact us at:
Privacy Officer
Whoop Whoop Walk About
[Address]
[Phone Number]
[Email Address]
15. Changes to This Policy
We may update this Privacy Policy from time to time. The latest version will be available on our website.
__________________________________________________________________________________
                 

                Copy write: WHOOP WHOOP WALK ABOUT
Address:      16 Kalimna Drive Mooroopna. Victoria 3629
Phone:          61+0402606481
Email:            admin@whoopwhoopwalkabout.com
Web:              www.whoopwhoopwalkabout.com
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