Stallholder Terms & Conditions
Wellness • Handmade • Organic • Professional Services Market
This agreement outlines the expectations and responsibilities for all stallholders participating in our market events.

1. Stallholder Eligibility
All stallholders must provide products or services that align with the values and standards of the event, including:
· Certified organic products 
· Handmade or artisan goods 
· Natural wellness products 
· Holistic therapies and professional services 
· Ethical, sustainable, or environmentally conscious offerings 
Event organisers reserve the right to refuse applications that do not align with the market vision or community standards.

2. Insurance Requirements
All stallholders providing products, treatments, services, demonstrations, food, or activities must hold current Public Liability Insurance.
A copy of the certificate of currency must be supplied prior to approval and remain valid for the duration of the event.
Failure to provide proof of insurance may result in cancellation of the stall booking without refund.

3. Professional Standards
All stallholders agree to:
· Operate in a respectful and professional manner 
· Maintain a clean, safe, and welcoming stall space 
· Comply with all local council, health, safety, and trading regulations 
· Ensure all products are legally compliant and accurately represented 
· Avoid selling counterfeit, unsafe, offensive, or prohibited items 
Therapists and practitioners must hold any relevant qualifications, licences, or certifications required within their industry.

4. Organic & Ethical Product Standards
Stallholders advertising products as “organic,” “natural,” or “chemical free” must ensure claims are truthful and compliant with Australian consumer laws.
Where applicable, certification documentation may be requested by event organisers.

5. Promotion & Community Support
This market is community-driven and relies on collective promotion from all stallholders.
By participating, stallholders agree to actively support event promotion by:
· Sharing event advertising on their social media platforms 
· Promoting the event to clients, customers, and community groups 
· Engaging with event posts where possible 
· Listing the event on relevant community pages or local groups when appropriate 
The organiser provides advertising, event exposure, and community marketing to help increase visitor traffic and visibility for all stallholders.

6. Stall Presentation
Stalls must be presented professionally and safely at all times.
Stallholders are responsible for:
· Their own tables, chairs, displays, signage, and equipment 
· Securing marquees and equipment safely 
· Leaving the site clean and rubbish-free 
· Setting up and packing down within allocated times 
No loud music, aggressive selling, or disruptive behaviour will be permitted.

7. Payment & Cancellation
Stall bookings are confirmed only upon payment.
Cancellation terms:
· Cancellations within the organiser’s specified timeframe may receive a partial refund or event credit 
· Late cancellations or non-attendance may forfeit fees 
· Organisers reserve the right to cancel or refuse bookings that breach event standards or these terms 

8. Liability
Stallholders participate at their own risk.
Event organisers are not responsible for:
· Loss, theft, or damage to stock or equipment 
· Injury caused by stallholder activities or products 
· Weather conditions or external disruptions 
· Financial loss due to attendance numbers or sales outcomes 
Each stallholder remains fully responsible for their own products, conduct, setup, and interactions with the public.

9. Photography & Marketing
By participating in the event, stall holders’ consent to photographs and video content being used for future marketing, social media, websites, and promotional material unless otherwise requested in writing.

10. Agreement
By submitting an application or attending the event, stallholders acknowledge they have read, understood, and agreed to these Terms & Conditions.

Stallholder Business Name:

Contact Name:

Signature:

Date:
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